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Financial Abuse in COVID-19 - Fact Sheet  

Financial abuse is when a loved one, a family member, friend or a 
carer uses money, assets or income to control another person and 
their decisions. Financial abuse, sometimes also called economic 
abuse, is a form of domestic and family violence, and is also the 
most common form of elder abuse. 

Financial abuse can happen at any time to anyone, but the COVID-19 crisis is creating an environment 
which increases the risks of domestic and family violence, including financial abuse. Job losses and 
decreased employment and financial security from COVID-19 may be increasing financial pressures in 
families and relationships. These pressures may exacerbate financial abuse or make it difficult to identify 
instances of financial abuse, which may be confused with other forms of financial stress. A person's 
capacity to seek help may also be impacted by social distancing and isolation rules, potentially leaving 
them in close and constant contact with their abuser and limiting their access to support services.  

Some examples of economic abuse which may arise during the COVID-19 pandemic include: 

• forcing the person to make an early withdrawal of their superannuation;  
• using social distancing as a reason to stop the person from working, or otherwise controlling 

their work arrangements - for example: only allowing them to work at certain times or for 
certain periods of time; 

• interfering with the person's ability to work from home, for example removing access to the 
phone/internet, monitoring their work communications or damaging / hiding work equipment; 

• restricting access to bank accounts or household savings; 
• forcing a person to make changes to their will, enduring power of attorney or other interests in 

their assets;  
• taking out debt in their name or coercing the person to apply for credit; 
• refusing to contribute to household expenses; or 
• taking control of the persons social security benefits (for example: JobKeeper and JobSeeker 

entitlements or the pensioner stimulus). 
 

Stay safe – get support 

If you are concerned that you are experiencing economic abuse, your safety is the most important issue. 
If you have concerns about your safety, you should contact Domestic Violence Crisis Service 24/7 Crisis 
Line on 6280 0900. If you have immediate concerns for your safety you should contact Police on 000. 

See here some advice from the Domestic Violence Crisis Service provides on how to increase safety 
during COVID-19 - https://dvcs.org.au/ways-to-increase-safety-during-covid-19/ 

Tips for increasing financial safety and security 

There are steps you can take to protect yourself from financial abuse including: 

• keeping an eye on your bank accounts and mail, to ensure that you can identify whether and 
when your assets and savings are being used without your consent; 
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• contact your bank/financial institution to make arrangements to change your key identifying 
information (for example: passwords, access pins and security questions)  

• ask your bank to put in place arrangements to ensure that your consent is being obtained when 
joint accounts are being accessed;  

• talk to your lender or service provider (eg energy provider or mobile service provider) about 
options for financial hardship assistance if you are struggling to meet expenses where joint 
borrowers or other household members are refusing to make contributions to joint debts 

• open a separate bank account for wages, social security payments and early superannuation 
withdrawals to be made into, which is not accessible by others including the person who you are 
concerned may be causing you financial abuse; 

• you may speak with your employer to determine if they are able to facilitate safe work 
arrangements for you to return to your ordinary place of work, or an alternate safe place for you 
to conduct your work. 

• Talk to a financial counsellor about other assistance or options available to you to deal with 
financial hardship arising from financial abuse and family violence by calling the National Debt 
Helpline on 1800 007 007. This is a free and confidential service. 

SAFETY IS KEY: When taking steps to ensure your financial safety it is important to consider how 
changes to your financial arrangements may otherwise affect your personal safety. To make a safety 
plan contact the Domestic Violence Crisis Service on 6280 0900 

Care Inc and the Consumer Law Centre provide specialist information, advice and representation 
services to assist people in financial hardship due to financial abuse. If you would like to speak to a 
financial counsellor about your situation, contact the National Debt Helpline on 1800 007 007. You can 
speak to a lawyer at the Consumer Law Centre 

Care offers a no interest loan program (Assistance Beyond Crisis) for people who have experienced and 
left a domestic or family violence situation. The loans are up to $5,000. For more information go to 
Care’s website https://www.carefcs.org/assistance-beyond-crisis 
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